DANIEL POWERS

IT Professional with Sales and Software Engineering Experience

EXPERIENCE

ABBVIE
Desktop Technician

- Collaborates with IT teams to migrate all Allergan users into AbbVie systems

- Configures and deploys multiple types of machines with site specific images

- Utilizes SNOW ticketing queue and proprietary HyperCare system to assist
users and troubleshoot post-migration issues remotely and onsite

Pleasanton, CA
Feb 2021 - Present

FREELANCE
Software Engineer

- Specializes in modern front-end web development

- Creates beautiful web applications to increase sales and user engagement
- Optimizes user experience and facilitates proper data management

- Provides efficient solutions to promptly integrate client feature requests

Oakland, CA
May 2020 - Present

GENERAL ASSEMBLY
Software Engineering Immersive Fellow

- Full-time immersive 12-week program designed to forge programming
fundamentals and gain experience building full-stack applications

- Learned React to create applications with stateful components

- Created API’s with Ruby on Rails and Express.js

- Collaborated in Agile development environments

Boston, MA
Feb 2020 - May 2020

CARE.COM
Office Assistant
- Executed office consolidation project to assimilate two floors into one

- Managed relationships and served as POC at HQ of 250+ employees
- Reviewed and edited vendor contracts with the internal legal department

Waltham, MA
Mar 2018 - Feb 2020

Hardware Deployment Administrator Jun 2019 - Aug 2019

- Reimaged 100+ employee laptops from Windows 7 to Windows 10

- Created documentation for corresponding MacOS upgrade project

- Led project to securely remove all data and recycle 125+ laptops, switches,
servers, and firewalls

POWER HOME REMODELING GROUP
Marketing Representative
- Generated over $500,000 in sales volume

- Excelled in managerial and leadership roles for over 8 months
- Facilitated weekly meetings and constructed team-specific marketing strategies

Waltham, MA
Sept 2015 - Jan 2018

Berkeley, CA
danpowers610@gmail.com
Portfolio
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SKILLS

Windows 10 - MacOS
ServiceNow - SCCM
Office365 - Active Directory
Trello - Jira
Heroku - Netlify
Haskell - Plutus
JavaScript - React
HTML5
CSS - Sass
Bootstrap
jQuery
AJAX - Axios
Ruby on Rails
Python
Node.js - Express
SQL - PostgreSQL
MongoDB
Git - GitHub
CI/CD

EDUCATION

Westfield State

University
B.A. Communication
Westfield, MA — 2011 - 2015

LEADERSHIP

MASSPIRG Executive Board
Member and Chapter
Chairman

WSU Ultimate Frisbee Team
Captain
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